Wandir Gunde Playgroup

Meaning Little Stars’

A place for Indigenous families to come
and share quality time in a safe, friendly
and supportive environment.

When: WEDNESDAY’s

during school terms
(no Playgroup during school holidays)

Time: 1pm —3pm
Where: Groom Hall
Dalby State School
Jimbour St
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In an emergency, please dial 000

@ : www.goondir.org.au
f : facebook.com/goondir

DALBY CLINIC ST GEORGE CLINIC

Gary White Building
4 Jimbour Street

Dalby QLD 4405 Phone: (07) 4625 5040
Phone: (07) 4679 5900 Fax: (07) 4625 5070

Fax:  (07) 4662 6071
OAKEY CLINIC

127 Victoria Street,
St George QLD 4487

ADMINISTRATION

110 Campbell Street Gary White Building
Oakey QLD 4401 4 Jimbour Street
Phone: (07) 4691 3372 Dalby QLD 4405

Fax:  (07) 4691 3926 ppone. (07) 4679 5966



Please join our group of
‘LITTLE STARS”
and let your Child shine!

Parents, Grandparents, Bubs &
Children up to 5 Years Welcome!

For more information please call:
Lorraine Holley: 0499 078 016
Selena Kelly: 0436 472 473

To book transport:

Call Goondir on 4679 5900 by Tuesday
afternoon.
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Why join Playgroup?

Benefits include:

. Free of charge to join;

. Transport available to and from playgroup;

. Healthy snack supplied;

. Indoor and outdoor play equipment;

. Access to a range of art, craft and music;
. Story telling and games;

. Excursions and family events;

Celebrations for Easter, Christmas and
birthdays for all our members;

. Guest speakers;

. Meet new families and make new friends.

The Wandir Gunde Playgroup Project is funded under
the Department of the Prime Minister and Cabinet’s
Indigenous Advancement Strategy

Telephoning Your Doctor

Direct telephone contact with the Doctor may or may not
be available at the time of your call. It may be necessary
for a message to be taken or your call to be directed to
another Clinician.

Providing Best Practice Health Care

All Clinics are AGPAL Accredited. Goondir has also
attained certification against the ISO9001:2015 (Quality
Management Systems) Standards. Staff have access to
continual education and training and are committed to
improving quality of service delivery.

Client & Stakeholder Feedbachk

Our aim is to provide Clients with the best possible health
services. We value Client feedback and encourage use of
the Suggestion Box and/or participation in Surveys.

Client Complaints

Complaints can be submitted to the Chief Executive
Officer on 4679 5966 or PO Box 559, Dalby.
Alternatively, you can contact the Health Ombudsman
www.oho.gld.gov.au or ph 13 36 46.

Confidentiality

Consultations will be conducted discreetly with your
health information accessed only by those directly
involved in your care or in the monitoring of its quality
meeting the Australian Privacy Principals.

Fees and Billing

Goondir is a bulk billing service for Clients who have a
current Medicare card. You will be advised of potential
costs of treatments or specialist services. All Clients are
to bring their Medicare and Concession cards to all
appointments.

Confirming your Identity

Clients are to present to reception upon arrival where
your personal and contact details will be checked at each
visit.

Additional Important Information

Strictly No Smoking on Goondir property including
vehicles.

Translating and Interpretive services available
Clients have the right to a second opinion




